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Designing for 
uniqueness
Because every citizenʼs contexts, needs, 
and abilities keep changing

Unique Centered Design (U*CD) helps address 
citizensʼ diversity and variability — and artificial 
intelligence can support it!

Artificial Intelligence
enhances every personʼs experience!

AI tools can play a key role when they enhance 
understanding, representation, and trust 
across all communities.

To remove barriers, 
use technologies 
such as:

Automatic transcription & 
summarization

Multilingual translation & 
localization

Adaptive user interfaces

Natural-language chatbots / 
virtual assistants

To foster trust, 
apply solutions 
like:

AI modules

Bias detection & fairness 
analytics

Transparent audit trails / AI 
disclosure interfaces

Sentiment & moderation 
systems

To boost 
engagement, 
use tools like:

Personalization engines

Generative AI for interactive 
content

Conversational agents for 
live facilitation

Input analysis & feed-
back summarization

Are citizens able to engage?

Reading a public notice

Iʼm trying to read a public 
notice, but the small text and 

low contrast make it hard to see

Following an online debate

I want to follow a live online 
town hall, but I canʼt hear the 

audio clearly or access captions

Filling out a form

Iʼm filling out a civic participation 
form, but the language is confusing 

and full of technical jargon

Voting or giving feedback

I hear my screen reader saying 
‘unlabeled buttonʼ—thereʼs no 

way to know what to press

Using my device

Iʼm trying to join an online 
consultation on my tablet, but some 
buttons arenʼt responding properly

How to design to ensure everyone can participate

Consider visual 
preferences

Add visual clarity to all critical 
information

Clear, distinguishable, and 
consistent icons and graphics

High contrast between text, 
background, and interactive 
elements

Light/Dark mode for better 
readability

Adjustable font size and 
zoom on key elements

Account for hearing 
differences

Subtitles and synchronized 
transcripts for announcements

Visual cues complementing 
audio alerts

Independent volume control for 
guidance and notifications

Customizable sound alerts 
and the ability to turn off 
unnecessary sounds

Multi-sensory feedback for 
wayfinding and navigation

Make it easy to 
understand

Step-by-step guidance and 
optional tutorials

Plain language and visual 
summaries of actions and 
objectives

Flexible pauses and easy-to- 
follow processes

Avoid relying on color alone 
to convey meaning

Accessible instructions for 
multiple comprehension levels

Provide multiple 
interaction options

Adaptable controls according to 
citizensʼ abilities

Additional visual or haptic 
feedback for important actions

Save accessibility settings and 
preferences

Alternative input modes 
(voice, touchscreen, adaptive 
keyboards...)

Keyboard-only navigation or 
simplified interaction options

Ensure it works for 
all devices

Responsive design for all 
devices and browsers

Optimization for older and low- 
performance devices

Reduce heavy graphics 
without compromising 
usability

Offline access or low-band-
width alternatives

Platforms designed to ensure 
full civic participation

Learn more in the ITHACA Design Guide
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